Alltogether

Care Services
Work Together Care Together

» RATED BiE o
'EXCELLENT _ ' M\\ '
BY THE CARE INSPECTORATE peanish | | |

SCOTLAND 3
8.0.6.8.8 ¢

Multi-Award Winning
Care at Home Provider

www.alltogethercareservices.com



Our Journey

Our journey began in 2013 when Alltogether Care was formed by my
family who had over 20 years’ experience in Care and Finance. | joined,
later that year having an HR & Management background. Together we
had one common goal and that was to deliver a support service that
would not only allow people to remain in their own home but make their
life better by going that extra mile for every single person we supported.

Alltogether, we created a plan on how this company could be different.

Our journey started by supporting elderly people, then adults with
sensory and physical disabilities and lastly adults with learning
disabilities. We have had the privilege of making life changing
differences to many service users lives.

We created our PEOPLE, PRIDE and PASSION values in simple terms
because we care about the people we support; we have pride in our staff
and the services they deliver, and we are passionate about the support
we provide and strive to be the best at what we do.

Every day for us is a learning day as we continue to “think outside the
box” to create a team that gives outstanding care and support.

Lets start your journey, Alltogether.

Jaween Yelly

(Managing Director)




"
Your Care Journey

At Alltogether Care Services we are passionate about delivering
high quality care and support services.

Carein Your Own Home

Are you finding your daily routine is becoming
more difficult to manage on your own? You may
benefit from some extra help.

Some examples of how we can support you are:

e Assist with your personal care needs

e Support with your medication

e Support with preparing your meals

e Help you with your household tasks

e Support with specialised care needs such as
stoma, catheter care

Companionship

Perhaps you may be living on your own, you don’t get
to see your family often or have recently lost someone
close to you. A companionship service may be the
right fit for you.

We can support with:

e Hobbies, activities and appointments

e Getting out and about including helping with
weekly shops

e Attending social clubs and events

e General housework including washing and ironing

Feeding your pets

Overnight care or a short break

@




Mum uses Alltogether Care
Services for social support. She has
visits twice a week from the staff who

are always friendly and listen
to Mum's concerns and WiSI}g
take time to get to know her an
to ensure their visits g
best possible service.
her to do tasks that
Mum always has a smile
happier after he;- _

-Service User's family



"
Your Care Journey

At Alltogether Care Services we are passionate about delivering
high quality care and support services.

Respite

Respite can provide a temporary break from some of
the challenges faced by a family carer, giving them
an opportunity to take some time away to relax and
recharge. We provide flexible and responsive
support for individuals and their families.

We can support with:

e Giving your family member/carer some time to
themselves

e Emergency cover for a family member/carer

e Support when leaving hospital for a short period
of time

e Companionship support

e Overnight care or a short break

e Specialist care

Specialist Care

Our range of specialist care services ensures your
specific needs are met.

Examples of our specialist care are:

Dementia including Alzheimer's
Parkinson's

Brain Injury

Stoma/Catheter

Palliative or End of Life

Motor neurone's Disease
Complex care
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Why Choose Us r

We've been supporting families and loved ones in the local community for over 10
years. We know that there is nothing more important than family. We understand that
having choice and control over who enters your home is fundamental.

We provide exceptional high-quality care at home services

We are graded "Excellent" and ‘Sector Leading’ from the Care Inspectorate

We are a multi award winning company

Your care journey will be tailored to your specific needs, its your care your way!

We will work with you to create a bespoke/personalised care plan that is centred around
your care journey

A dedicated care team is with you every step of the way

Our care delivery process makes sure we continuously review your support

We take the time to find the right people to support you, we only employ dedicated,
compassionate people that have a huge heart for caring

We have our own inhouse training academy for staff development
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Family is at the heart of what we do so let ours take care
of yours '




The support and assistance | have
received in my care have been
excellent. They have made sure all
my needs are met to allow me to stay
in my own home. | have no issuesin

asking for any additional help, and
the staff are all very happy, and
' ems to be out of the way

f ~ forthem.
ery happy with all th£upport
ndness they show towards me.

-Service User
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Private Care

Having more choice and control gives you the independence to choose the care
that is right for you.

Opting for our Private Care allows you to have more flexibility and choices. Our
Care Specialists will adapt to your needs and deliver not only essential care but
day to day tasks that are important to you living the best life in your own home.

With our award winning team supporting you, and a bespoke tailored service
designed for you, Alltogether Care can deliver a high quality responsive care
package for all your care needs.

Alltogether Care have been entering Local and National Awards since 2018.
During this time, we have been finalists and winners in 38 different categories.

One of our biggest achievements to date was winning “Provider of the Year” with
Scottish Care.

We believe these achievements evidence our passion to make a difference to
people in our communities. Everyone deserves to live their life their way, so let

us bring the sunshine into yours.

Your journey with us can begin by following these steps below.

Step 1 Step 2 dizpe Step 4
Talk to us! We will discuss wewiltplan Start your
your needs your care with journey




Alltogether Care is the very
best care company | have ever
used. Their standard of care is
excellent. Alltogether Care has

given me peace of mind as

they continue to deliver me a
first-class care service.

-Service User
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Self Directed Support (SDS)

Self-directed support (SDS) is the name given to the way people receive support from
their local authority to live as independently as possible within their community.
Everyone in Scotland who needs social care services or support is eligible. This includes
children, adults and unpaid carers.

It is a personalised way of organising people’s support to give them as much choice,
control and flexibility as they want.

There are four different options to choose from when accessing SDS. Each option comes
under the 'umbrella' of Self-directed Support.

e Option 1 within SDS is also known as a ‘Direct Payment’ and comes with the most
responsibility. This is when you receive and manage a budget to meet your needs

e Option 2 is sometimes called an Individual Service Fund. It allows you to choose
which agency you want to provide your support

e Option 3 The local authority decide the support you receive. This is the traditional
way support was provided before SDS

e Option 4 This is a mix of any of the other 3 options

To be eligible for SDS, you must either require support with daily living tasks or be an
unpaid carer who meets the threshold for support.

How do | apply for SDS?

Contact your Local Authority for assessment
Complete your assessment

Receive your funding

TALK TO US and start your care journey

If you are currently in receipt of any of the above SDS Options it is your CHOICE to
CHOOSE us!
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